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Overview

Introduction

Build or buy? VSee’s comprehensive platform and apps offer you the
best of both worlds--ready-built so you can deploy fast; yet highly

customizable to minimize overheads and streamline quality care.

Simple, secure patient-provider communications, care coordina-
tion, revenue cycle management, medical devices, and KPls..all on

a single platform.

Rich APIs and EMR and partner ecosystem to seamlessly extend
your telehealth capabilities, bridge workflow gaps, and integrate
into your existing processes.

Modular design to fast scale in any direction: add providers, waiting
rooms, remote patient monitoring, asynchronous consults, group
sessions...as needed

Easy-to-connect HIPAA-compliant video, voice, SMS, email with
built-in patient support. High quality HD video adjusts to low
bandwidths.
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Introduction

Differentiators
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v New Visits Today's Schedule

No appointments at this time.
VisitID 25918, ... VSee Clinic

Simple omni-channel communi- Custom extend care capabilities

cations integrated with customiz- without  disrupting  existing w by gvseedini
ableclinical processesforpatients, processes. - =
clinicians, and admin.

AnnaMcCarthy ® Available (Waiting 1 min) Thomas Miller
51years

Philip Hoffman @ Available (Waiting 3 mins)
Male
Tiffany Cheng ® Available (Waiting 9 mins

VisitID 25934  VSee Clinic

Nathan Cook @ Available (Waiting 3 mir
Male

Quickly configure a wide breadth

Automate manual processes and of no-coding modules for faster
expand your clinician network for deployment
scalability

Ouridea was to build a platform that was flexible ...and
easy to use. Not only is our telehealth team happy with
We keenly follow market trends, working with our partners to pro- the results, but the nurses have already expressed

vide innovation leadership improvement in usability.

— Lauren Sweeney, Telehealth Program Manager
Vituity
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Features

VIDEO &

COMMUNICATIONS

VIDEO CALL

* Browser

+ Desktop

+ Mobhile

* Pin video (for eye
contact...)

AUDIO CALL
* VOIP audio
+ Phone dial-in

PHOME DIAL-OUT

GROUP CALL
* Add interpreter,
family, chaperone...

SCREENSHARE

* Lossless
screenshare

* Annotation

CHAT

* Persistent chat

+ Disappearing chat
* Group chat

* Role-based chat

+ Ad-hoc chat

* In-visit chat

* Priority chat

FILE TRANSFER
* Off-the-record file
transfer

NOTIFICATIONS
* SMS
« Email

MOBILE APP

* White-label option

* Patient queue
dashboard access

* Room code

&E _§’AdvancedMD

#athenahealth

& Cerner

PATIENT

ENGAGEMENT

INTAKE FORM

CONSENT FORM

PATIENT SELF-SCHEDULING
WITH REMINDERS

PAYMEMNT COLLECTION

PATIENT ROUTING

PATIENT S50 AND
GUEST LOGIN

» Signup &
membership

* Dependents
account

SURVEY AND FEEDBACK

POST-VISIT NOTES

TEAM COORDINATION &

SCHEDULING

QUEUE MANAGEMENT
+ Separate internal
and external
communications
+ Custom tagging

ROLE BASED ACCESS
» Scheduler,
Admin., etc

PATIENT & VISIT TAGGING
+ Custom tagging with
auto-notifications

PROVIDER ASSIGNMENT &
RE-ASSIGNMENT

PROVIDER ALERTS

* Priority alerts with
confirmation

* Mobile alerts

* Waiting room walk-
ins

STAFFING CALENDAR

= Set single provider

CLINICAL

SOAP NOTES
+ Custom templates

availability * Assessments
* Merged calendars
availability
= Clinician profile MEDICAL HISTORY
filters * Existing
conditions
+ Family history
APPOINTMENTS + Social history
+ Specific provider * Surgery
* 1st available * Allergies
provider (Room) * Medications
* Group
\REGIELNG ASYNCHRONOUS VISIT
= Video
= Asynchronous
E-PRESCRIBE
il Kt PHARMACY PICKER
* Invite family,
interpreter, etc.
DOCUMENT UPLOAD

USER

ADOPTION

PATIENT EDUCATION
» Videos & Images

CLINIC DIRECTORY

LANGUAGES

* Spanish, Chinese,
Vietnamese,
Arabic + 4 more

SELF-TEST DEVICE

FAQ & TUTQRIALS

« Articles & PDFs
* Videos

ANNOUNCEMENTS

+ Social networks
. Biug

COMPLIANCE & SECURE IT INFRASTRUCTURE

y, ?
% AdvancedMD 5

stripe

D poly
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logitech

AVerMedia |

WITHINGS

SAMSUNG

Health

W Appie Health

'DEVICES & WEARABLES

FORA

El BodyTrace

at

REMOTE PHYSICAL
EXAMS

+ Stethoscope
+ Dermatoscope
+ Iriscope, Otoscope

REMOTE PATIENT
MONITORING

* Scale

* Blood pressure
* Fitness trackers

HOSPITAL AT HOME

* continuous
maonitoring EKG,
5p02, Temperature

RPM DATA VISUALIZATION
WITH ALERTS

TELEMEDICIME CARTS
= Far-end PTZ
camera control
+ Ergonomic design

WelchAllyn'

VIVALINK

# fitbit

PAYMENTS &
BILLING

PAYMENT PROCESSING

SUPERBILL

ELIGIBILITY & PRIOR

- AUTHORIZATION

O
» Financial health

. Elalms.e'fﬁc'ianq

* Charge Review
+ Claims Inspector

ACCOUNTS RECEIVABLE

& COLLECTIONS

PAYMENT & DENIAL
POSTING

I Anintelerod Company

OTHER APPLICATIONS

Toolbox

HEALTEE
a1 GORILLA

ANALYTICS

REPORTS DASHEOARD

» Customized
* Filterable views

PROGRAM UTILIZATION
+ Total / Active
providers & patients
» Total visits
+ Patient drop-offs

FINANCIALS
* Payment collected
* Total claims data

OPERATIONAL EFFICIENCY
+ Call duration
+ Patient wait time
* Visits completed,
aborted, canceled...

SURVEY RESPONSES

* Post visit survey
+ Intake canceled

1
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Urgent Care Simple 1-click video connection for patients & guests VSee lets you choose from the most flexible

Streamlined front desk with consent, eligibility, payment features and workflows. Quickly build a scalable
Unlimited concurrent visits from the same patient queue telehealth platform to your exact workflow
Automated provider routing and dispatch processes.
Live medical device streaming for remote physical exams

KPIs and patient surveys in a glance Reduce complexity setting up
your virtual care services
Empower providers to efficiently

manage patient volume

@ Doctors

X 'Carey;
(e

Customize your patient experience

& CAREOnNsite

»1 MDNOW Jtelehear

We’ve been with VSee for over three years now and
since then it’'s been wonderful. The app is very simple
forour patients, it’s user friendly for my staff, and very

customizable to what we need.

\ / — Katie Ballard, CPC

Customer Care Center Manager, Doctors Care



https://vsee.com/blog/rural-telehealth-in-fqhc/?utm_campaign=MQ_SolutionsBooklet2021&utm_source=Urgent%20Care

ntal Health

«

Mental & Behavioral Health,
Psychiatry, Addiction Recovery

We understand that great video, client privacy, and a super simple
connection are key to empowering your clients to recovery.

Feature Highlights

» Secure, HIPAA-compliant HD video + chat

» Simple 1-click video connection via SMS & email

» High quality group video that adjusts to low bandwidths
» Document-share with live annotation

» Customizable intake forms

» Professional branding

NORTH
AMERICAN

& Ry LOS ANGELES COUNTY
748 DEPARTMENT OF i
‘&5 MENTAL HEALTH '

recovery. wellbeing. I;[[ ;\\\;ITCH[S

GC®. w LifeStance

The GEO Group, Inc. HEALTH

Bringing Healing and Wellness

N 7



https://vsee.com/blog/how-to-implement-telemedicine-into-your-practice/?utm_campaign=MQ_SolutionsBooklet2021&utm_source=Mental%20Health

Prevent unnecessary hospital visits and readmissions. Add a new

revenue stream. Increase patient touches between visits without Remote Patient Monitoring Dashboard
investing in a separate RPM system. Create risk groups for automatic alerts
Customize data to monitor (e.g. vitals, glucose, medication check-off)
VSee-integrated RPM lets you easily escalate to text reminders, Device sync without third-party apps
Chronic Care video visits and remote physical exams so you can keep patients Patient device logistics
healthy between visits. Instantly escalate to an on-demand or scheduled video visit
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https://vsee.com/rpm?utm_campaign=MQ_SolutionsBooklet_2021&utm_source=Chronic%20Care

ospital

Tele-NICU, Telestroke, Teledermatology
ER/trauma, Specialist Consults

Customized, branded virtual clinics

Direct-to-consumer, provider-to-provider, asynchronous consults
Remote patient monitoring

EMR integration

Medical device streaming (e.g. ultrasound, EKG, stethoscope)
Far-end PTZ camera control
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Easily deploy a single telehealth plat-
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e W l‘ A & Hospital at home
178>

-~ g Outpatient clinics
Ancillary services
and more!

Technology that works for us is one that lets us replicate
the clinical practice so that | eliminate unnecessary steps
to train my team. Zoom didn’t do that for us. Webex didn’t
do that for us, but VSee did that for us.
— Reza Sadeghian, MD, MBA

CMIO Arrowhead Regional Medical Center


https://vsee.com/blog/hospital-telehealth-implementation-armc?utm_campaign=MQ_SolutionsBooklet2021&utm_source=Hospital

Software/API

Enable your digital transformation with a fully customizable, white-label, omni-channel telehealth platform. VSee

software delivers seamless team collaboration, data insights, device integrations, and clinical workflows in a one-

stop shop.

No Code Speed

Over 250 easy turn on/off configuration
points so you can quickly launch your
telehealth program. Deploy stand-alone or
embed into your website with SSO.

Low Code Flexibility - APIs & SDKs

Rich APIs and libraries to quickly customize
an exact fit virtual care delivery model:

- fill in service line workflow gaps,

- integrate siloed data and programs, or

« build your own branded patient app in a

week.

«

Measure Results

Monitor your usage, financials, and other KPIs in
a customizable dashboard. Get actionable
analytics to improve patient outcomes and
remote team performance.

Other Integrations

VSee’s partner ecosystem includes pre-built
integrations for:

- EMRs and revenue cycle management

- fitness trackers and medical devices

- eRx,imaging, health data exchange, language

translation, and more

anﬂ ryl"nic Home

Waiting Room

Patiente o
Patients Calendar

h
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First Weight: 13
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EMR Integration

VSee partners with Epic, Cerner and other EMRs to simplify telehealth and reduce manual duplication of tasks. We

offer various levels of integration such as video widget embedding, one way appointment syncing, and two-way notes

transfer.

Launch VSee video directly from within
an EMR’s provider and patient portals.

One-way or two-way sync of patient info
and visit documentation via HL7, HL7
FHIR, sFTP, FIRS, etc.

Embed  extensible patient engagement
capabilities in addition to VSee video (via SMART
FHIR app), including:

auto-route patients by state or specialty
triage patient queue (by wait time and chief
complaint)

email and SMS appointment reminders,
invite guests with a one-time link,

collect ePayments

monitor patient health data on VSee RPM
dashboard,




Complete doctor-in-a-box for remote consultations.
off the coast of Nigeria and Alaska.

Ergonomic cart solutions with motorized adjustment, PTZ camera,
Echo cancellation speaker + microphone, Optional medical devices.
Success Stories:

Hardware Ultralight telemedicine kit designed for use with mobile devices.
Great for travelling nurses and home care patients.

VSee is device agnostic and works with a number of manufacturers

forall yourdevice needs:blood pressure cuff, digital scale, ECG strips..



https://vsee.com/blog/virtual-doctor-visit-shell-nigeria/?utm_campaign=MQ_SolutionsBooklet2021&utm_source=Hardware%20Telemedicine%20Kit
https://vsee.com/blog/virtual-doctor-visit-shell-nigeria/?utm_campaign=MQ_SolutionsBooklet2021&utm_source=Hardware%20Telemedicine%20Kit
https://vsee.com/blog/advantech-vsee-provide-versatile-ergonomic-telemedicine-solution-across-hmc-hospitals/?utm_campaign=MQ_SolutionsBooklet2021&utm_source=Hardware%20Cart
https://vsee.com/blog/telehealth-diabetes-care-in-rural-areas/?utm_campaign=MQ_SolutionsBooklet2021&utm_source=Rural
https://vsee.com/wp-content/uploads/2016/04/RegionsDirectCaseStudyv7.1.pdf?utm_campaign=MQ_SolutionsBooklet2021&utm_source=Features-RegionsDirectCaseStudy

AMERICAN LA

Worry-free, cost-efficient telehealth staffing
Payers and hospitals are struggling to meet their staffing needs: specialists,
after hour coverage, etc. Physicians want more control over their practice and

specifically to monetize small gaps when they are free.
This American Doc meets both challenges as the first physician-owned and
physician-led physician staffing marketplace.

Recruit from a network of thousands of the best physicians
Screen & hire physicians as easily as booking a plane ticket
Hire on-site physicians or an entire virtual care group

Virtual assistants to help you with marketing, technology setup,
and EMR data entry so you only need to focus on the patient
Work from home

Covered by our group malpractice insurance

Start free with free telemedicine software

We invite you to join us and shape the future practice of medicine.
Sign up free at to start getting job assignments today!
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Our Mission

Our Mission

Making Telehealth an
Everyday Experience

Vinudircane =
ﬁ?ﬂo"‘)" of NASA astronauts
e

Founded by two Stanford PhD graduates, our expert
team is passionate about using telehealth to cut costs, increase
access to high quality healthcare, and reduce physician burnout.
Whether it’s designing a one-click chronic care app for Medicaid
patients or organizing a medical missions trip to Iraq, we are mak-
ing a difference around the world.

Let us help you deliver a smoother telehealth experience!
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